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At Soundabout, we believe that everybody deserves to have a voice. Rather than focusing on what

people can’t do, we want to emphasise what they can. We believe that people with severe and profound

learning disabilities including autism should, have a life full of expression, passion and enjoyment.To

enable this to happen we aim to educate, support and empower through empowering training, and

supporting those in our community. That’s why we use music to enable people with learning disabilities

to express themselves, connect with others, and feel the warmth of music. Let’s create an open and

accessible community where someone profoundly disabled can feel relaxed, safe, and enjoy themselves.

Let’s empower everyone to use their voice and create their own rhythm. Our music sessions bring

learning disabled children and adults together with their families and carers to take part in music-

making, from our inclusive and virtual choir to our workshops. Music is just the start; we want to help

develop a sense of belonging, and confidence for people to take through life, as we all deserve to live in a

community without barriers.

"Volunteers are the lifeblood of an
organisation like Soundabout, whether
assisting in the music-sessions, running

fundraising events or marketing and
project-based work. By selflessly giving
up their time and skills to make music

change lives, they help us to reach many
more people with profound and multiple

learning disabilities than would otherwise
be possible."

Clare Cook   CEO

WELCOME



OUR MISSION AND VISION 

Mission
 To empower those

with profound
disabilities to find their

voice through music

Vision
To build a musical

community
without barriers

Values
Accessible

 Aspirational
Empowering
Trustworthy
Responsive
 Inclusive



VOLUNTEERING
Soundabout is a small charity with large ambitions. Support from volunteers is vital to help us continue our
life-changing work. Volunteering can be very rewarding in so many ways from meeting new people, forming
new social networks and sharing your knowledge and experience to gaining new skills, building personal and
professional confidence to just giving your time to a great cause, having fun and making a difference.  

We encourage our volunteers to get to know each other and work together through our dedicated Facebook
group and regular volunteer catch ups (online and in person). We hope volunteers will take the opportunity
to attend as many Soundabout events as possible. We have a range of exciting volunteering opportunities
available to people of all capabilities and backgrounds. If you cannot find anything suitable, please still
contact us as there are always other ways you can support us.

To be valued and respected as a volunteer
To have a clear explanation of your volunteering role, responsibilities and expectations
A full introduction to volunteering at Soundabout
An identified point-of-contact for guidance, supervision and support
Support to develop the skills required for your volunteering role and the opportunity to take on
additional roles, where appropriate
Recognition of the skills you bring and your contribution to Soundabout

What you can expect from us

To treat everyone you encounter in your volunteering role with respect
Willingness to learn about Soundabout, the role you play, and to be an advocate for the charity
To treat information gained within the charity as confidential
To let us know if you are unable to meet an agreed commitment with as much notice as possible
To let us know of any relevant changes in your circumstances
To support and act in accordance with our policies and procedures
To meet the standards set by Soundabout and to respect our reputation 

What we expect from you

THE SOUNDABOUT TEAM
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What does your role entail? 
I've been helping out with marketing and communications, particularly social media. My role involves spreading the
word about Soundabout and the amazing work that they do! I've been able to witness the amazing impact
Soundabout has on the families, communities and schools who access their services. My role is to promote these
services far and wide so that Soundabout can reach as many people as possible and change more lives through
music. 

What have been your Magic moments?
Being able to help out with Thomas' Tea Party was an absolute privilege. I was completely overwhelmed by the amount
of hard-work, passion and dedication shown by the whole Soundabout team to put together this incredible event
during the very strange times we find ourselves in. I learned so much through that process and it was amazing to see
it all come together on the day. Moderating Soundabout's live sessions has also been a highlight for me. Being able to
read the comments from parents/carers/participants is so wonderful. It's clear to see how much people love
Soundabout and how much they gain from those sessions. Seeing photos of young people taking-part is brilliant - a
picture says a thousand words - and it's amazing to see the impact of Soundabout's work in that way.

Why do you volunteer?
When I was furloughed due to COVID, I wanted to do something productive with
my free time. I hoped that volunteering would help me to fill my days whilst
learning new skills. It has certainly done that - and so much more!  Volunteering
has been such a rewarding experience. I've met new people, learned new skills
and had so much fun. It feels great to be doing something positive during these
uncertain times and learning so much from everybody at Soundabout. It has also
given me a new sense of perspective. I was certainly one of those people who
would grumble about the inconvenience of lockdown, but over the past few
months I've been given an insight into what life is like for those with disabilities
and how important the work of charities like Soundabout are. It has been a truly
humbling experience and I would recommend it to everyone. 

Why do you volunteer?
After 40 years working in an aggressive, competitive, environment I wanted to 
spend some time helping a charity to engage interactively with their participants 
and assist them to grow and be able to offer their services to even more people 
who really need them and appreciate their work. I lost my gorgeous grandson
last year and this both freed up my time and provided the impetus to actually do something to find a charity that I
thought I might be able to help. I discovered Soundabout almost by chance and couldn't believe how lucky I was to
find an organisation full of lovely people who are local to me, work with people with SLD & PMLD and are so
inextricably links with music - I'm a gigging bass player and music is one of the most important things in my life!

What does your role entail?
I've been working with Soundabout to keep their website updated and refreshed with new stories and interactive
content that allows people to engage with us remotely. This includes helping to manage our social media presence
and to grow the number of people we reach, and help with messages, ideas on things to do, live & stored videos, etc.

What have been your magic moments?
I attended an Inclusive Choir event and spent some time talking to an extremely shy person before the session
started. At the end of an hour singing and playing instruments she ran over to me full of confidence and happiness
and high-fived me - seeing this change in such a short period of time is a moment I'll never forget. Since we launched
our Facebook Live events I've loved watching all the comments roll in from families taking part and explaining how they
are engaging with the practitioner. Seeing videos of them squealing with delight and photos of so many happy faces is
a genuinely life-affirming event.

EMMA ROWAN    Soundabout Volunteer

BARRIE CREE Soundabout Volunteer

VOLUNTEER STORIES



1. How much time do I need to commit? 
We can be very flexible with the amount of time that you commit to Soundabout, but ideally a minimum
of one hour a week. We will discuss your time commitment and role in our initial meeting.  

2. How quickly can I start? 
Before you can start volunteering with us, we will need to run a DBS check and follow up on your
references. Once these are sorted, you can start as soon as you are ready. 

3. Do I have to be a certain age to volunteer? 
Generally our roles would suit people over 18, but we would be happy to discuss a volunteer role if you
are under 18- please just get in contact. 

4. What skills and experience do I need?
Depending on the role you would like to volunteer for, will depend on what specific skills and
experience you require. As a baseline, enthusiasm, commitment and being a great advocate for
Soundabout is what we ask of you. 

5. Will I get training?
We want to ensure that you feel happy and confident to carry out your role. Therefore, whatever role
you take on you will initially meet with the Volunteer Manager to discuss the role and what is required
of you.
 
6. Do I need to live locally to Soundabout / can I volunteer remotely?
We have volunteering options that are both local and remote. Due to the COVID pandemic, a lot more
of our work has moved online and a lot of our volunteers have been volunteering remotely. Please just
get in touch with us to discuss any opportunities. 

7. Does Soundabout cover my expenses?
Yes, we will cover some expenses specified in the expenses document in this pack.

8. Will I meet the other volunteers?
We want you to feel a part of the Soundabout team and particularly a part of the very special
volunteering team. We offer regular catch-ups with other volunteers and we invite you to Soundabout
events. We have a dedicated Facebook group for our volunteers that we invite you to join. 

9. What if I change my mind about my role?
We understand that peoples circumstances change and sometimes a volunteer role doesn’t suit you.
Please talk to us if you are unhappy or dissatisfied in your role. We may be able to find a role that works
for you better, or it may be that volunteering at this time isn’t right for you. 

10. What if I have additional support needs, can I still volunteer? 
Yes, we are open to volunteers from all backgrounds and abilities. Please let us know how we can
support you. 

If we haven't covered any questions that you may have, please email the Soundabout volunteer
manager: info@soundabout.org.uk

FREQUENTLY ASKED QUESTIONS



WHAT HAPPENS WHEN I CONTACT SOUNDABOUT?



Travel up to 40 miles from home to where you are volunteering. The most suitable method of
travel will be agreed with Soundabout prior to travel.  Standard fares for public transport will be
paid and mileage is paid at a rate of 45p per mile.
Parking expenses, agreed in advance if no free parking is available at a reasonable distance.
Other genuine volunteering expenses, if authorised in advance by the volunteer line manager.

Expenses
Soundabout will reimburse out of pocket expenses incurred while volunteering for the charity. Expense
forms should be given to the Volunteer Coordinator (either weekly or monthly, as agreed). A copy of the
expense form can be found at the end of this handbook.  Volunteers must provide receipts for
bus/train tickets, petrol etc. with their claim as we cannot reimburse expenses without proof of
purchase. Mileage must be logged if travelling by car.  The types of expenditure that we can reimburse
are: 
 

Hours
We request that all Soundabout volunteers keep a log of their hours spent volunteering. Documenting
the time spent and the type of activity enables ensure we are maximising the impact our volunteers
have and also to to appreciate the time that you are spending and to evaluate where our volunteers
efforts can be best utilised.  Your log can be sent to the Volunteer Coordinator fortnightly or monthly.  A
spreadsheet for logging hours is included at the end of the handbook.

EXPENSES & VOLUNTEERING HOURS

SOUNDABOUT POLICIES
A full list of Soundabout policies can be found on our website.  The policies listed below are particularly
relevant to our volunteers and we ask that you read through them and sign and return the Volunteer
Agreement to the Soundabout volunteer manager, Philippa Higginbottom:
philippahigginbottom@soundabout.org.uk.

Volunteering Policy
https://www.soundabout.org.uk/wp-content/uploads/2019/03/Soundabout-Volunteering-Policy.pdf

Equality and Diversity
https://www.soundabout.org.uk/wp-content/uploads/2020/09/Soundabout-Equality-and-Diversity-Policy-
final.pdf

Safeguarding
https://www.soundabout.org.uk/wp-content/uploads/2019/12/Soundabout-Safeguarding-Children-and-
Vulnerable-Adults-Policy-Nov-2019-update-1.pdf

Health and Safety / Risk Assessments
https://www.soundabout.org.uk/wp-content/uploads/2020/09/Health-and-Safety.pdf

Whistleblowing
https://www.soundabout.org.uk/wp-content/uploads/2020/07/Whistle-Blowing.pdf

Privacy
https://www.soundabout.org.uk/wp-content/uploads/2019/03/Soundabout-Privacy-Policy-March-2019.pdf

Talking about disability
https://www.soundabout.org.uk/wp-content/uploads/2020/10/Soundabout-Talking-About-Disability.pdf








