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1. From the Chair

Professor Adam Ockelford, Chair of Trustees

Despite the onset of the coronavirus pandemic towards the end of the financial year up to 
March 31, 2020, Soundabout reached more children, young people and adults with profound 
disabilities through music than ever before. Our first Inclusive Choir was established in 
Oxford. Our pioneering inclusive music project in the early years was mentioned in the House 
of Commons. Dame Evelyn Glennie, John Rutter, Will Todd, Debbie Wiseman and others 
supported our #ShareTheLove campaign, which raised awareness of the importance of music 
for those with complex needs. We held our first ever Carol Service, led by the Soundabout 
Inclusive Choir and featuring readings from actress Celia Imrie and journalist Fergal Keane. We 
formed a new partnership with The King’s Singers when they chose us to be Ambassadors for 
#FindingHarmony.

These developments are all thanks to the inspiration and energy of our new CEO, Clare Cook, 
who is ensuring that the charity remains in the vanguard of developments in the music and 
disability sector. Financially, the initiatives have required significant investment, and resulted in a 
planned deficit of around £50k, which, as we anticipated, have rapidly been recovered, following 
the receipt of a number of large donations in the spring.

There are exciting times ahead for Soundabout, and I commend this report to you.
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2. From the CEO

Clare Cook, Soundabout CEO

January 2019 to March 2020 was a time of extraordinary change for the world, and Soundabout 
was no exception. After a year which saw the charity reach more children, young people and 
adults than ever before, our reporting period ended with the Covid-19 pandemic taking hold; 
the catalyst for the charity to quickly move our specialist music provision online to great effect. 

We knew that 2019–20 would be a challenging year in financial terms for Soundabout, with 
key strategic developments planned and a potential lag in income. However, we were quickly 
able to stabilise the financial situation in 2020 thanks to the success of our fundraising and the 
move to virtual delivery and remote working for the staff team, which significantly reduced 
expenditure in relation to office and travel costs. The reporting period saw a significant growth 
in impact with Soundabout’s provision reaching and benefiting 6,273 people with learning 
disabilities and 2,211 parents, carers and teaching staff, an increase of over 4,000 people we 
were supporting on the previous year.* We also launched our first Soundabout Inclusive Choir 
in Oxford to great success, and intend to open more choirs in different locations in the coming 
year. 

As a result of lockdown, our work with most Music Education Hubs and in schools/colleges 
(and the fee income for these services) was paused in the spring, pending our work in schools 
restarting when safe to do so. However, families, carers and participants have told us how vital 
our new online services have been – “a lifeline” – creating communities and support networks 
for people with severe disabilities and removing barriers to participation. The pandemic has 
brought into sharp focus the inequalities and barriers faced by many of the families we support, 
as well as being the driver behind some ground-breaking new solutions to social isolation. 

I also want to take this opportunity to update you on progress since the end of the financial 
year. Soundabout’s sustainability has increased throughout 2020 as we have been able to secure 
strong support for our virtual sessions and work with disabled people whilst they are isolated at 
home. Virtual sessions are now a core service, more cost-effective to run, and they will remain 
central to our approach as their impact has been so powerful in enabling families across the UK 
to engage with their disabled children in music making. We have built strong new partnerships 
and connections with special schools and organisations during this crisis, and there are 
opportunities for further, innovative projects, when we are able to restart sessions in schools 
and colleges. Soundabout is now strongly placed to meet the challenges
of the future, with a new five year strategy underway to build a
UK-wide musical community without barriers; a stronger, more
diverse and effective organisation; and to continue as pioneers in
the field of providing music services for those with the most
complex needs.

*Please note that this also includes an additional three months of data due to
the change in reporting period. 

Clare Cook
Soundabout CEO



REPORT OF THE DIRECTORS AND TRUSTEES
For the reporting period 1 January 2019 to 31 March 2020

The directors present their report with the financial statements of the company for the period from 1 January 
2019 to 31 March 2020. The unusual length of fifteen months is as a result of the charity changing their reporting 

year from the calendar year to the financial year.
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3. Structure, Governance and Management
Nature of governing document

Soundabout initially became a registered charity in November 1997 and then registered as a charitable company 
with Memorandum and Articles of Association dated 22 January 2004. Registered as a company, number 
05023067, and as a charity, number 1103002, with the Charity Commission for England and Wales on 2 April 
2004.

Organisation

Soundabout is led by an experienced Board of Trustees who, together with the Chief Executive, ensure that the 
charity delivers its aims. The Board of Trustees has overall responsibility for governing the charity’s strategy and 
finances, and monitoring its performance. Day to day activities are the responsibility of the Chief Executive and 
managers. The Chief Executive reports to the trustees, and the managers report to the Chief Executive. 

Recruitment and appointment of trustees

We are committed to recruiting for a balance of skills and diversity on the board. Trustee positions are 

advertised and candidates are required to submit a CV and have an interview with the Chair, CEO and some of 
the Trustees. The Chair will then invite selected candidates to meet a wider group of staff, other Trustees and 
wider stakeholders, including families who engage in Soundabout services.

Charity Infrastructure: Employees and Volunteers

Soundabout employs a mix of full time and part time staff equating to seven FTE, and contracts the services of 
20 freelance music practitioners, supported by 15 volunteers. Soundabout continues to have a highly motivated 
and expert team.
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Our equal opportunities statement

We are committed to equality, valuing diversity within our workforce, and to creating a musical community 
without barriers, informed by the social model of disability. Everyone should be free to participate regardless 
of gender, race, ability, religion, sexuality or age. We will provide equality of opportunity and will not tolerate 
discrimination on grounds of gender, gender identity, marital status, sexual orientation, race, colour, nationality, 
religion, age, disability, HIV positivity, working pattern, caring responsibilities, political beliefs, socio-economic 
status - or any other grounds.

Our goal is to ensure that these commitments, reinforced by our values, are embedded in our day-to-
day working practices with participants, families, colleagues, practitioners, volunteers, partners and other 
stakeholders.

We will demonstrate our commitment by:

 • Promoting equality of opportunity and diversity within the communities in which we work and with all our 
    partners and workforce

 • Promoting diversity of thinking and representation on our Board through open, competence based and 
    proactive recruitment practices and policies

 • Continuing to achieve gender balance on our Board and working towards greater gender parity and diversity 
    more broadly through the implementation of our Diversity Action Plan

 • Treating our stakeholders, partners and colleagues fairly and with respect

 • Promoting an environment free from discrimination, bullying and harassment, and tackling behaviour which 
    breaches this

 • Recognising and valuing the differences and individual contribution that people make

 • Providing support and encouragement to staff to develop their careers and increase their contributions to the 
    organisation through the enhancement of their skills and abilities

 • Building in legislative requirements and best practice to all our service delivery and employee policies and 
    procedures, and supporting these with appropriate training and guidance

Risk Management

All policies are reviewed annually to ensure they remain relevant and up to date. We have a quality assurance 
system and risk management framework and policies for health and safety, children and vulnerable adults’ 
protection, safeguarding, equal opportunities, fundraising, data protection, whistleblowing, recruitment of 
ex-offenders and storage and handling of disclosure information. We are committed to improving quality and 
minimising risk and to deliver excellent value for money in all aspects of our work.

9
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4. Purpose, Aims and Charitable Activities of Public Benefit

Vision

A musical community without barriers. 

Mission

To empower those with profound disabilities to find their voice through music.

Values

- Accessible – we strive to remove barriers to participation 

- Aspirational – we are always striving to create opportunities to reach further

- Empowering – we search for and build confidence in peoples’ own musical ability 

- Trustworthy – we are transparent and put trust in our community 

- Responsive – we put participants and their families at the heart of our decision- making process 

- Inclusive – we stand strongly against all forms of discrimination 

Strategic Objectives (2021-2026)

- To reduce the isolation experienced by people with severe and profound learning disabilities by building a 
       UK-wide musical community without barriers. To this end we aim to provide music services for 10,000 
       people annually by 2026 through our outreach. 

- To improve Soundabout’s sustainability by diversifying the charity’s funding streams and securing new 
       regular sources of income. This will require demonstrating more clearly to funders the positive, life-
       changing impact of our programmes. We aim to increase income to £500,000 by 2026. 

- To continue to provide opportunities for the voices of people with learning disabilities – and their families 
       – to be clearly heard in our society. 

- To be a strong, diverse and effective organisation

Charitable Activities of Public Benefit

Trustees have complied with their duty in Section 17 of the Charities Act 2011 to have paid due regard to the 
Charity Commission’s guidance on public benefit in deciding which duties the charity should undertake. We 
work to improve the lives of people with disabilities of all ages, many of who live in challenging circumstances. 
They experience a range of conditions such as autism, learning difficulties, social, emotional and behavioural 
difficulties and neurological, sensory and physical disabilities. Our charitable activities of public benefit include:

- Delivering regular free or partially-funded music making sessions for people with learning disabilities and 
       their families and carers.

- Delivering high quality free or partially-funded training to teachers, teaching assistants, parents and carers in 
       using music to aid communication and development for people with learning disabilities.

- Producing/supplying free or partially-funded resources and musical instruments for teachers, teaching 
       assistants, parents and carers to use to interact musically with the people in their care.

The public benefit arising from Soundabout’s work is implicit in the services delivered and the assistance given 

to disabled children, young people and adults to help them reach their full potential, which benefits society as 
well as the disabled people themselves.



5. To Be a Musical Community Without Barriers: Our stories 
The Families’ Perspective:

Liz and Ava - online Soundabouters since March 2020

We started lockdown with Ava, weeks before the official lockdown began and have in reality been practising for 
this pandemic since the day she was born! Ava is 12, has multiple disabilities including cerebral palsy, complex 
epilepsy and is blind, to name a few.

My initial reaction to this was utter panic and tears and then another special needs mum said to me, I think 
we will surprise ourselves, we are used to this and she was actually right! It’s been extremely difficult saying 
goodbye to our support system, vital therapies and education, not knowing when it might return.... but within 
weeks we started to see many online support services cropping up. charities like yourselves, working in a whole 
new way because of the pandemic, have offered us what we’ve needed for years and I pray that many of these 
new online support services, will remain after the pandemic fades and normal services start to resume. 

Your live sessions have been such a gift to me and Ava. They’ve been an utter joy to be part of. Ava has no vision 
so has no idea you’re behind an iPad screen and when she hears her name, she reacts in the same way she would 
if you were with her in person. We’ve laughed, danced, made all sorts of weird and wonderful noises and you’ve 
brought fun, love and laughter to our living room almost every day over the last few weeks as we’ve listened to 
your stories over and over and got together our props with great excitement as to what’s coming in future 
sessions. Thank you so much for being so reactive to the current crisis and reaching out to 
families without exception, many of whom you’ve never and will never 
meet in person. You’ve been one of our greatest lock 
down gifts and many beautiful things 
have come out of this 
awful pandemic and I 
hope they remain beyond 
it, as for so many families, 
there will never be a 
normal!
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Julie and Amy

We met Ann Brown, one of the founders of Soundabout, when Amy was just under a year old and been 
diagnosed as partially sighted and registered blind.  Ann introduced us to sensory room sessions in which 
she used the noises and gestures that Amy was making to produce light and sound source rewards. This was 
Soundabout at its very basic and we were soon using lots of what became Soundabout techniques in everyday 
life and for intensive sessions.

In the next few years we attended some fabulous “fun” days – who can forget the first time Amy entered the 
hall using a bubble wrap carpet?!  Soundabout opened up a new world for us, using sensory items and sounds, 
which in turn opened up even more music fun for Amy. Music became a very big part of her life, calming her 
when needed, helping her to try new things and to just enjoy life.  We have built up some lovely relationships 
and friendships with music practitioners and other families over the years.

Twenty-four years later and we are still using Soundabout and Amy still loves the sessions. We now do lots at 
home with her using the techniques we have learnt and passing them on to her carers, who hopefully in turn 
use them with other people. It’s amazing how many simple things just get incorporated into everyday use.

The programmes Soundabout have produced over the years have been interesting,  Amy and her brother’s 
involvement in designing and formatting these has felt like we are giving something back, it is also supporting 
siblings and helping them understand the strange world that their sister/brother live in.

In these strange times Soundabout has helped us no end with the online sessions, still providing new ideas and 
support. They reacted very quickly when lockdown happened and as a family we would have been lost without 
them.  Even after the schools have returned they are still providing a supportive programme for those who 
need it.

We are proud to have been involved with Soundabout and 
look forward to many more active sessions.



Elaine and Matthew

*As told to The Metro Newspaper 

My son Matthew is a 31-year-old man of few words; most of which are difficult to understand unless you know 
him well. He is naturally kind, sensitive, shy and inclined to be passive. Matt has Down’s syndrome, and until a 
year ago he was never one to put himself forward. He didn’t make informed choices and would distance himself 
from others. He didn’t like going to school or clubs or being away from us. He was happy in his safe little world 
with family and friends that he knew. I think this was because he didn’t understand what was going on most of 
the time and didn’t know what was expected of him. 

But that changed when the Soundabout choir came into our lives. We are both enthusiastic members, but this 
choir is like no other. It is designed so that everyone can participate, from those with learning disabilities to 
mothers like me, it allows us to sing and celebrate music together. At the first ever rehearsal he felt completely 
relaxed and accepted, and he was able to sing with his friends and his family. One of my most treasured 
memories is Matt singing at the Christmas concert last year. He was starring in Little Drummer Boy and all his 
practice paid off! His parrup-a-pum-pumming earned him great acclaim from the audience. 

To see Matt so happy and confident and to hear him singing so rhythmically and tunefully in front of all those 
people, confirmed to me that he has abilities as well as disabilities. The praise and acknowledgement boosted 
his confidence to no end. To see all of us working together and enjoying each other’s company, whatever our 
ability or disability, and to see the joyful reaction from the audience made this such a life-affirming evening. If 
I’m feeling down, I think about it. My son, Matthew, longed to be part of a choir and has finally come into his 
own with Soundabout. Like many children, with or without Down’s syndrome, Matt responded to music from an 
early age. 

He loves Morris dancing, and he dances for three sides, Kirtlington Morris, Sunrising Morris and Armaleggan 
Morris. About six years ago, Matt’s dad and brother joined a community choir. As they were going to their 
weekly rehearsals, Matt would say, ‘Matt coming?’ But he wasn’t able to join other community choirs, even 
though he wanted to. His voice is not conventional and he would sing too loudly. He would not understand or 
be able to pronounce the words to the songs and the rehearsals would bore him. 

Soundabout gives people with varying degrees of learning difficulties access to music, something we longed 
for. The teachers are innovative and creative, demonstrating new ways to access all sorts of music-making to all 
sorts of children.

They introduced me to equipment and resources I’d not seen before. One was the resonance board, which the 
children, who were all sensory impaired and non-verbal, would lie on. The sounds would resonate through 
the board and the child would experience them through their whole body. This also encouraged intentional 
movement and vocalisations. The children loved these sessions and so did the staff. We collaborate with other 
choirs, such as The Jericho Singers and the King Singers. We rehearse and put on concerts together. Soundabout 
choir gives people with varying degrees of learning difficulties access to music. Before lockdown, we met once 
a month. It’s a flexible membership, so we have more than 100 people signed up but around 40 or 50 choir 
members at any rehearsal.

Our performances are very lively and energetic affairs. We sing an eclectic range of songs – from Three Little 
Birds by Bob Marley, which Matt leads the choir on, to Reach by S Club 7 and Amazing Grace. Nowadays, we 
meet twice a month via zoom – which has been so pleasurable for all of us. The rehearsals will stay this way 
until we can meet safely. In our choir, we’re all equals. Everyone is given a turn; everyone’s voice is heard. The 
group leaders – Sophia, Steph and Emma – are expert at identifying and developing each member’s style of 
expression, strengths and talents. They create an environment where the more reticent singers are able to have 
their turn in the limelight, while the more confident members are able to develop their turn-taking skills and 
are appreciating and encouraging to other performers. I think that, especially for people with Down’s syndrome, 
they love to see and hear other people who look like themselves achieve something special. Matt finds 
words difficult, so he is the rhythm man and Sophia is great at finding songs that give him an opportunity to 
demonstrate that skill. 

13



14

Being a part of the choir has left Matt so fulfilled and happy – 
very different from the child who would run away 
from everyone. Our voices may not conform 
to the perceived aesthetic norms, but we work 
brilliantly as a team and our voices soar and blend 
together. I like to think we each add our own 
unique flavour and create a delicious dish. You may 
think mingling our voices with those of the King’s 
Singers – a famous a capella group – is like putting 
ketchup on a Michelin star meal, but you would be 
wrong. We complement each other. The choir has 
changed our lives. We have been to places we would 
never have been to, such as the Royal Albert Hall; we 
have appeared on national television. We have met 
people we would not have come into contact with 
and made firm friends. We will never stop singing with 
Soundabout. Our voices will always be heard.

The Participant’s Perspective: Edward Shryane (aged 14)

I was really excited when Soundabout Inclusive Choir first started. I was a bit nervous at first but I made friends. 
There were lots of really nice, smiley, happy people there. I felt happy.

Soundabout is so good. I love it. It’s been really good for me. We were on the local news. I did a Carol Service 
and a concert at Christmas. 

I felt anxious about lockdown. It was nice to see everyone on Zoom. I like Zoom but I can’t wait until everything 
is back to normal and I can see everyone properly again. I want to be able to hug my friends again. 

I like to choose songs to sing. I love Soundabout. It’s an amazing choir.



The Volunteers’ Perspective: Belle Allen and Ellen O’Brien

We volunteer with the choir and help with the running of the sessions as musical leaders, but most 
importantly we are members of the choir and participate alongside everyone else. We feel privileged to be 
able to contribute to such a positive and empowering choir. The atmosphere created allows and encourages 
growth, confidence and community for all involved. It is a pleasure to work with such a special choir through 
Soundabout. 

This year has been like no other, and has caused everyone to look at the technology available to them in a new 
light. Soundabout understood the importance of the Inclusive choir and so we went online to try and bring 
some joy to people’s life, particularly at a time which is difficult for all of us. While there are limitations on this 
technology and it does require someone to be present in the room to mute and unmute members when they 
want to speak, this has also allowed us to achieve our goal of being inclusive in a whole new way. In the last 6 
months we have surpassed all geographical and physical barriers and now have welcomed people into the choir 
from all over the UK and even a member from America. As well as this, it removes the difficulty some families 
have with mobility as it can all be done from the comfort of their living rooms. I feel that this really embodies 
some of the choir’s key values of inclusivity and openness to supporting every member of the choir to the best 
of our abilities. Moving online has provided a new level of flexibility to our members, which is helpful to so 
many of the families we work with.

Some of the most magical moments ARE seeing the choir flourish. Often during someone’s first session they can 
be a little withdrawn and quiet; however, within a few weeks it is clear that the choir gives people confidence. 
The continual support and encouragement from the team, has a visceral effect on the choir members. For 
example, Ali* joined a few weeks after the choir went online, and on joining he was shy and looked to his 
father for support. However, a few months later Ali starts every session by singing the hello song to everyone 
as they enter the room, and he has even started the hello song with our choir leader. This personal growth is so 
warming to watch and really portrays how the choir can encourage individuals to have faith in their own ability, 
knowing they will never be judged in this space. 

Community and friendship are at the heart of the choir. As members join, the community grows, forming strong 
and lasting friendships. One way in which this community is encouraged and facilitated, is through the regular 
hello song, beginning each session. Every person is mentioned; young people, volunteers, parents, siblings and 
carers - the community ever-expanding. The connection of friends is particularly apparent for two long-time 
members. whenever they can, they sing the hello song to each other and the glowing reaction from them both 
is instant, even over zoom. 

Importantly, the community in the choir is an equal one 
where everyone is valued. Members of 
all age and ability lead songs, teach 
others and perform to one another. 
Whether demonstrating a rhythm 
on a tambourine, singing a chorus or 
performing improvised songs, sharing 
is relished and the joy of the audience 
and performers alike is immeasurable. 
From start to finish, every session is full 
of wonderful surprises. Watching faces 
light up as each name is sung and young 
people bringing new instruments and ideas 
to each session. Independence grows, and 
every person’s value is recognised. We feel 
that the choir empowers every member both 
musically and socially.
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The Music Practitioner’s Perspective: Karen Nicholson

Being a Soundabout practitioner is an extremely fulfilling and interesting experience.  No day is ever the 
same and it allows you to engage with wonderful people whom have each developed their own way of 
communicating (that of which are not always clear to those around them).  As a practitioner, every day is an 
opportunity to learn and challenge yourself by helping to unlock and empower all forms of communication 
through the means of music. Simple actions, sounds, and vocalisations that many of us take for granted, can be 
to another, a way of being heard and making independent choices. The combination of music and sounds allow 
our participants to take control and lead in a way they are not able to do so physically or vocally.  

The nature of this work allows practitioners to experience a multitude of different environments which vary 
from Community Centres, Schools, Colleges, and online projects all of which differ greatly from city to city let 
alone nationwide. I currently work in an SEN school in the West Midlands as an acting Soundabout practitioner 
two days per week. The work in this particular school is unique as it is an ongoing, long term placement, 
however, unlike the one off community sessions and short term projects often ran by practitioners, this allows 
you to develop a long term relationship with staff and participants enabling you to maintain, monitor, and 
develop progress over a longer period of time.  There are many remarkable and lovely moments throughout the 
day, however it is the ‘magic moments’ that stay with you. For example, one afternoon I was working with one 
participant (R) who is non verbal and has profound and multiple learning disabilities. This particular afternoon 
we were doing some exploration around listening and tracking sounds with a pair of hand held meditation 
chimes. R showed positive interest in the chimes by smiling and focusing on their movement. I stopped the 
chimes intentionally and held them in R’s eyeline, he looked intently at the chimes and slowly blinked his eyes 
with a small nod of his head, I quietly clinked the chimes together once, experimenting to see if this was an 
indication for more. R looked at me and smiled, and again, slowly blinked and nodded his head, so I gently 
clinked the chimes together once more. R responded with a bigger smile and an even bigger blink and nod 
which resulted in a louder clink of the chimes from myself. Not only did R understand that his small body 
gestures were generating a musical response from the chimes, he also understood that the size of his gestures 
changed the dynamic and speed of the chimes, this went on for several minutes and allowed R to lead and 
explore the chimes in his own way.

The techniques and sound explorations used are also easily adaptable to our online sessions which allow the 
practitioner to reach many more participants simultaneously. The online sessions also allow parents, carers, 
friends, and guardians to learn about Soundabout techniques and use them in a fun, interactive way to help 
encourage and empower their children or young people. It is a different way of working, 
but the online sessions make our work even more accessible and creates 
a constant stream of attainable resources to our young 
people and their families. The online sessions are a 
lot of fun and work really well with the interactive 
comments and allow us to shape and lead the session 
in ways which react to the participants’ responses. For 
example, during one of my live sessions I was singing a 
song which incorporated some simple counting (1,2,3) 
when one parent commented: ‘Alex* said one two three! 
He is non-speaking!’  This allowed me to focus on this 
section of the song for him in different ways to help 
encourage even more vocalisation.

Being a practitioner comes with many exciting challenges 
as you never know who or what is coming through the 
door physically or virtually. However, as outlined above the 
Soundabout principles are easily adapted and are extremely 
powerful. I love everything about being part of this charity and 
being a practitioner is literally a dream come true.

*Name changed to protect his identity.

16



The Staff Member’s Perspective: Maryse Degbegni

My journey at Soundabout started with a part-time (two days a week) internship position. Having decided 
to change career and after spending many years in the corporate field, I was stepping into a complete new 
world: the charity sector. Everything was different and new to me. The team welcomed me and each of my 
colleagues shared their invaluable knowledge with me. I quickly realised that despite the small size of the 
charity, Soundabout had managed to juggle successfully multiple projects (i.e. weekly music making sessions in 
Littlemore, community sessions in Didcot, training sessions in schools, festivals, outreach community sessions, 
Inclusive Choir, partnerships with music hubs etc). Within a couple of months, the need for an extra intern day 
became evident. As our Little Soundabout and Soundabout Life projects started to develop, I was offered to fill 
a position as Business/Project Administrator for an additional day a week. As Soundabout took on further work, 
by the end of February 2020, I was thrilled to work full time as a Business Administrator! 

Then Covid-19 hit! As the infection spread rapidly, we suddenly cancelled all of our face-to-face visits due to 
the pandemic restrictions. Lockdown has been detrimental and particularly hit people with learning disabilities. 
Lockdown meant that meetings in person were prohibited. Many families saw their support system, therapies 
and education taken away from them. Lockdown only exacerbated their feelings of loneliness and social 
isolation. At Soundabout, we aim to empower people with learning disabilities through music and to give 
them a voice, a way to communicate through music. Soundabout reacted swiftly to the coronavirus crisis, 
devised new approaches and launched virtual music-making sessions (Soundabout Live! TV) for parents/carers 
looking after children and young people with severe and profound learning disabilities. We launched our first 
Soundabout Live! TV session on 21st March and it was a success! Constantly following official guidance and 
recommendations, we adapted our approach to meet our beneficiaries’ needs. We were able to reach, engage 
and include more families online across all the UK (i.e. children and young adults that are not in education and 
need 24/7 support or shielding due to respiratory difficulties). Who knew that this time would be so busy!

After a few virtual sessions, the response from our beneficiaries was extremely positive; we received countless 
grateful, heartfelt comments. The families showed their immense appreciation during these unprecedented, 
challenging and difficult times. It was extremely lovely and heart-warming to read all 
comments and messages from families. As a Business Administrator, it was 
the opportunity for me to put names to faces. 

We are also very lucky to have an amazing team 
of volunteers who do an incredible work behind 
the scenes. Although the pandemic permanently 
changed the face of the world, creating havoc 
in our ‘normal’ lives; every cloud has a silver 
lining. Some benefits came out of pandemic: our 
resilience, creativity to establish a ‘new normal’ 
using a technological approach. It allowed us to 
see things in a different perspective. A year on, I 
feel so proud to be part of this amazing team at 

Soundabout. Soundabout makes a difference in 
people’s lives, which is a massive catalyst for us to 
carry on our work and make music change lives!
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A Musical Community Without Barriers:
Soundabout in Numbers

The Big Picture January 2019 - March 2020 (15 months)

Type of delivery
Total number of

days/sessions

No. of participants 
with learning 

disability

No. of
parents/carers

Total numbers of 
participants overall

Community Music Making 160 1111 1030 2141

SEND School Music Making 241 4648 554 5202

SEND School Training 80 646 766 1412

Year on Year Comparison

Year
No. of participants 

with a learning 
disability

No. of
parents/carers

Total numbers of 
people benefitting

Jan-Dec 2018 1939 2262 4201

Jan-Dec 2019 5124 1880 7004

Jan 2019-March 2020* 6405 2350 8755

*reporting period for this annual report

Community Music Making Sessions

Type Number of Sessions
No. of participants 

with learning 
disability

Number of
parents/carers

Total numbers of 
participants overall

Littlemore sessions 21 47 56 103

Festivals 18 207 170 377

Saturdays 34 249 169 418

Outreach 59 356 403 759

Sounds Wild 17 120 93 213

Choir 11 132 139 271

TOTALS 160 1111 1030 2141

SEND School Music Making Sessions

Number of Sessions
No. of pupils with 
learning disability

Number of staff
Total numbers of 

participants overall

Reynaulds Cross 18 160 80 240

Sherbourne Fields 153 4300 352 4652

Bucks College 62 147 92 239

Bishopswood 8 41 30 71

TOTALS 241 4648 554 5202

SEND School Training

Number of Days
No. of pupils with 
learning disability

Number of staff
Total numbers of 

participants overall

TOTALS 80 646 766 1412



A Musical Community Without Barriers: Highlights 

Release of Soundabout’s #ShareTheLove video campaign to highlight the importance of music for people with 
profound learning disabilities,  supported by Stephen Fry, Dame Evelyn Glennie, Natalie and Jessica Greaves, 
Derek Paravicini, John Rutter, Will Todd and Debbie Wiseman OBE. Resulting coverage included a double page 
spread in the Daily Mirror, and interview on Heart FM.

Publication of the Sounds of Intent in the Early Years report, supported by Youth Music. This research report, 
which was subsequently mentioned as part of a parliamentary question in the House of Commons revealed 
that targeted music sessions for children in the early years and their families in areas of high deprivation can 
improve their capacity to manage their feelings and behaviour, boost their self-confidence, and heighten 
their ability to listen and pay attention, enabling them to ‘close the gap’ in terms of meeting their age-related 
expectations. Critically, this effect is even more marked for young children with complex needs (having severe 
or profound and multiple learning difficulties).

Launch of the Soundabout Inclusive Choir in Oxford, supported by Christ Church Cathedral 
School, Oxfordshire Community Foundation and Awards for All. This 
aspirational singing group is for all ages and abilities, with a 
focus on removing barriers to participation for people with 
severe and profound learning disabilities, and had over one 
hundred members at 31 March 2020. 

The choir were at the heart of the charity’s first ever Carol 
Service at Iffley Village Church, which also included readings 
by actress Celia Imrie and the BBC’s Fergal Keane and a 
performance by Derek Paravicini.

Soundabout was a benefiting charity from Global’s Make Some 
Noise Day in September, involving a big fundraising push with 
members of the choir performing outside the Royal Albert Hall 
as Classic FM’s Tim Lihoreau pulled a piano from Leicester Square. Family 
members and participants in Birmingham also cheered Jamie Theakston on as 
he cycled from Edinburgh to London. Global’s Make Some Noise subsequently 
made a grant to the charity of £39,100 in support of the Little Soundabout and 
Soundabout Live projects. 

Thanks to support from Global’s Make Some Noise and a three year 
grant from Youth Music, the new Little Soundabout and Soundabout 
Life services were set up and we ran a successful first year pilot. These 
services are for children in the early years and young adults transitioning 
out of school, and involve one-to-one music sessions with music 
practitioners supported by specialised resources that anyone can use 
regardless of musical ability.
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Thanks to our Funders
Thanks to the support of charitable trusts and foundations, companies, community groups and kind individuals, 
we have been able to reduce social isolation through creating a musical community without barriers for almost 
9,000 people in 2019-20. We are grateful to all of our funders and have listed below, with thanks, those who 
gave over £5,000:

E B M Charitable Trust
Global’s Make Some Noise 
The Merchant Taylors’ Foundation
Morgan Blake Charitable Trust
National Lottery Awards for All
The Charles Plater Trust
Revere Charitable Trust
Rothschild Foundation
The Sisters of the Holy Cross Charitable Trust
The Henry Smith Charity
The Baily Thomas Charitable Fund
Weinstock Fund
Youth Music
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REPORT OF THE INDEPENDENT EXAMINER TO THE TRUSTEES OF 
SOUNDABOUT Ltd
Independent Examiner’s Report to the Trustees of Soundabout 

I report to the charity trustees on my examination of the accounts of the company for the period ended 31st 
March 2020 which are set out on pages 23 to 29.

Responsibilities and basis of report

As the charity trustees of the company (and also its directors for the purposes of company law) you are 
responsible for the preparation of the accounts in accordance with the requirements of the Companies Act 
2006 (‘the 2006 Act’).

Having satisfied myself that the accounts of the company are not required to be audited under Part 16 of 
the 2006 Act and are eligible for independent examination, I report in respect of my examination of your 
company’s accounts as carried out under section 145 of the Charities Act 2011 (‘the 2011 Act’).  In carrying out my 
examination I have followed the Directions given by the Charity Commission under section 145(5)(b) of the 2011 
Act.

Independent examiner’s statement 

Since the company’s gross income exceeded £250,000 your examiner must be a member of a body listed in 
section 145 of the 2011 Act.  I confirm that I am qualified to undertake the examination because I am a member 
of the Association of Chartered Certified Accountants, which is one of the listed bodies.

I have completed my examination.  I confirm that no matters have come to my attention in connection with the 
examination giving me cause to believe that in any material respect:

1. accounting records were not kept in respect of the company as required by section 386 of the 2006 Act; or
2. the accounts do not accord with those records; or
3. the accounts do not comply with the accounting requirements of section 396 of the 2006 Act other than 
    any requirements that the accounts give a ‘true and fair view’ which is not a matter considered as part of an 
    independent examination; or
4. the accounts have not been prepared in accordance with the methods and principles of the Statement of 
    Recommended Practice for accounting and reporting by charities [applicable to charities preparing their 
    accounts in accordance with the Financial Reporting Standard applicable in the UK and Republic of Ireland
    (FRS 102)].

I have no concerns and have come across no other matters in connection with the examination to which 

attention should be drawn in this report in order to enable a proper understanding of the accounts to be 
reached.

D R Kerins FCCA

For and on behalf of:
ECL Howard Watson Smith LLP
Chartered Accountants
ECL House
Lake Street
Leighton Buzzard
Bedfordshire
LU7 1RT

Date:  14/12/2020



STATEMENT of FINANCIAL ACTIVITIES 
For the fifteen months ended 31st March 2020

Unrestricted 
funds

Restricted 
funds

Total 2020 Total 2018

Notes £ £ £ £

INCOME AND ENDOWMENTS FROM

Donations & legacies 49,792 235 50,027 216,503

Charitable activities 98,634 127,886 226,520 38,618

Other trading activities 75,204 25,003 100,207 7,919

Investments 85 85 65

Total income and endowments 223,715 153,124 376,839 263,105

EXPENDITURE ON

Raising funds 10,623 - 10,623 7,468

Charitable activities 219,028 188,033 407,061 284,134

Total expenditure 7 229,651 188,033 417,684 291,602

Transfers between funds

- - - -

Net movements in funds 3 (5,936) (34,909) (40,845) (28,497)

RECONCILIATION OF FUNDS

Total funds brought forward 46,335 61,405 107,740 136,237

Total funds carried forward 40,399 26,496 66,895 107,740

The notes form part of these financial statements
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BALANCE SHEET 
As at 31st March 2020

31.03.2020 31.12.2018

Notes £ £ £ £

FIXED ASSETS 8

Intangible Assets 6,647 8,958

Tangible Assets 9,860 6,242

16,507 15,200

CURRENT ASSETS

Stocks 4,502 0

Debtors 9 28,063 18,116

Cash at bank and in hand 31,641 91,823

Total current assets 64,206 109,939

LIABILITIES

Creditors: Amounts falling due within
one year

10 13,818 17,398

Net current assets 50,388 92,541

Total assets less current liabilities 66,895 107,740

Net assets 66,895 107,740

THE FUNDS OF THE CHARITY

Restricted income funds 12 26,496 61,405

Unrestricted income funds

Designated funds

Other funds

Contingency fund 0 20,000

0 20,000

General unrestricted income funds 40,399 26,335

Total unrestricted funds 40,399 46,335

Total charity funds 66,895 107,740

The notes form part of these financial statements

The company is entitled to exemption from audit under Section 477 of the Companies Act 2006 for the year ended 31 December 2018. The members have not 
required the company to obtain an audit of its financial statements for the year ended 31 December 2018 in accordance with section 476 of the Companies Act  
2006.   

The directors acknowledge their responsibilities for:
(a) ensuring that the company keeps accounting records which comply with Sections 386 and 387 of the Companies Act 2006 and
(b) preparing financial statements which give a true and fair view of the state of affairs of the company as at the end of each financial year and of its profit or loss 
for each financial year in accordance with the requirements of Sections 394 and 395 and which  otherwise comply with the requirements of the Companies Act 
2006 relating to financial statements, so far as applicable to the company.

These financial statements have been prepared in accordance with the special provisions of Part 15 of the Companies Act 2006 relating to small companies.

ON BEHALF OF THE BOARD

A Ockelford - Director                                                      J Hall - Director and Treasurer

Approved by the Board on  



NOTES TO THE FINANCIAL STATEMENTS
For the fifteen months ended 31st March 2020

1. ACCOUNTING POLICIES 
Statutory Information

Soundabout is a private limited company, limited by guarantee, registered in England & Wales.  The company’s 
registered number and registgered office can be found on the company information page.  The presentation of 
the financial statements is in pound sterling (£).

Accounting convention

The charity constitutes a public benefit entity as defined by FRS 102.
The financial statements have been prepared under the historical cost convention and in accordance with the 
Statement of Recommended Practice for charities preparing their accounts in accordance with the Financial 
Reporting Standard applicable in the UK and Republic of Ireland (FRS 102) and the Companies Act 2006.

Incoming resources / Turnover

Income has been recognised on the following basis:
 • Donations and grants are generally recognised when received. 
 • Invoiced income is accrued monthly.
 • Interest income is recognised on receipt.

Resources expended

Expenditure is recognised on an accruals basis.  

Allocation of expenditure

Salary and related staff costs are directly allocated to a charitable activity or other resources expended heading 
on the basis of time spent. The charity distinguishes between overhead costs in support of its charitable work, 
for example course administration, marketing and training equipment, and general administration costs. Both 
categories of overhead are allocated to fundraising, charitable activity and governance costs based on the 
amount of direct expenditure incurred.

Amortisation

Amortisation is calculated to write off the cost of intangible fixed assets on a straight line basis over their 
estimated useful lives at the following rate:
Website and software:  Straight line, 3 years.

Depreciation

Depreciation is calculated to write off the cost or revalued amount less estimated residual value of fixed assets 
on a straight line basis over their estimated useful lives at the following rate:
Training equipment:  Straight line, 3 years.
Office equipment: Straight line, 3 years.

Fund accounting

Funds held by the charity are: 
Unrestricted funds - these are funds which can be used in accordance with the charitable objects at the 
discretion of the trustees.  Income is recognised as unrestricted income when the charity becomes entitled 
to the income as a result of activities already performed and any pre-conditions have been met.  Where this 
is not the case the income is deferred and not included in incoming resources until the activities have been 
performed.
Designated funds - these comprise unrestricted funds that have been set aside by the trustees for particular 
purposes. The aim and use of each designated fund is set out in the Trustees Report; any movements are in the 
notes to the financial statements.
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Restricted funds - these are funds that can only be used for particular restricted purposes within the objects 
of the charity.  Restrictions arise when specified by the donor or when funds are raised for particular restricted 
purposes.  The Trustees monitor and discuss  the restricted funds at meetings to ensure the - restricted 
expenditure is allocated accordingly.

2. TRUSTEES
The trustees/directors have not received any emoluments or benefits or claimed any other expenses in the 
reporting period  (2018: none).

3. OPERATING PROFIT / NET OUTGOING RESOURCES
The operating profit/(loss) is stated after charging:

4. STAFF COSTS

5. AVERAGE NUMBER OF EMPLOYEES
During the fifteen months to March 2020 the average number of employees was 7  (2018: 6)

6. TAXATION
The company is a registered charity and is exempt from corporation tax on its income.

2020 2018

£ £

Amortisation intangible asset 6,046 5,674

Depreciation tangible assets 3,642 3,272

Accountants’ remuneration 2,500 2,000

2020 2018

£ £

Wages and salaries 164,222 113,914

Social security costs 13,513 6,778

Freelance and other staff costs 141,947 88,037

319,682 208,729

No member of staff earned a full time equivalent (fte) salary of more than £60,000. 



7. ANALYSIS OF EXPENDITURE BY ACTIVITY
The company is a registered charity and is exempt from corporation tax on its income.

Direct Costs Support Costs 2019/20 2018

£ £ £ £

Costs of generating funds

Costs of generating voluntary income 10,623 0 10,623 7,468

Charitable Activities

PG Cert 4,944 2,686 7,630 626

Schools 33,370 18,127 51,497 65,377

Building Bridges 17,944 9,748 27,692 0

Equipment 3,593 1,952 5,545 29,134

Adults 0 0 0 242

Family Community Programme 47,288 25,687 72,975 57,512

Inclusive Choir 12,152 6,601 18,753 0

Festivals 11,174 6,070 17,244 15,976

Sounds Wild 12,293 6,678 18,971 27,729

Sounds of Intent 0 0 46,627

Sounds of Intent Young Champions 0 0 1,740

CPD and Training New Trainers 0 0 12,383

Research 2,619 1,422 4,041 18,301

Music Hubs 51,862 28,172 80,034 5,865

Early Years 509 277 786

Other 64,806 35,204 100,010

Total charitable activities 262,555 142,623 405,178 281,513

Governance Costs 1,883 1,883 2,621

Total resources expended 275,061 142,623 417,684 291,602
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8. FIXED ASSETS

9. DEBTORS: AMOUNTS FALLING DUE WITHIN ONE YEAR

10. CREDITORS: AMOUNTS FALLING DUE WITHIN ONE YEAR

Intangible  
Asset

Training 
Equipment

Office
Equipment

Total Tangible
Total fixed 

assets

£ £ £ £ £

Cost:

As at 1 January 2019 23,272 20,887 12,638 33,524 56,796

Additions 3,735 7,260 0 7,260 10,995

Disposals 0 0

Balance carried fwd 31 March 2020 27,007 28,147 12,638 40,784 67,791

Depreciation:

As at 1 January 2019 14,314 15,931 11,352 27,283 41,597

Charge for period 6,046 2,626 1,016 3,642 9,688

Disposals 0 0

Balance carried fwd 31 March 2020 20,360 18,557 12,368 30,925 51,285

Net book Value:

As at 31 March 2020 6,647 9,590 270 9,860 16,507

As at 31 December 2018 8,958 4,956 1,285 6,242 15,200

31.03.2020 31.12.2018

£ £

Trade debtors & accrued income 23,840 9,382

Prepayments 4,223 8,734

28,063 18,116

31.03.2020 31.12.2018

£ £

Trade creditors 5,083

Social security and other taxes 2,134 2,513

Accruals and other creditors 11,684 9,802

13,818 17,398

11. STATUS
The company is both a charity and a company limited by guarantee and does not have share capital.



12. SUMMARY OF FUND MOVEMENTS

Funds at 
31.12.2018

Incoming 
Resources

Outgoing 
Resources

Transfers
Funds at 

31.03.2020

£ £ £ £ £

Restricted income funds

Schools 14,219 - 11,219 3,000

Building Bridges 49,595 34,499 15,096

Music Hubs - 35,858 35,858 -

Family Community Programme 46,592 21,000 67,592 -

Inclusive Choir 18,141 16,741 1,400

Equipment 2,000 2,000 -

Sounds Wild 11,500 9,500 2,000

Festivals - 15,030 10,030 5,000

Early Years 594 594 -

Total restricted income funds 61,405 153,124 188,033 - 26,496

Unrestricted income funds

Designated funds

Contingency Fund 20,000 - - (20,000) -

- -

20,000 - - (20,000) -

Other unrestricted income funds 26,335 223,715 229,651 20,000 40,399

Total unrestricted income funds 46,335 223,715 229,651 20,000 40,399

Total charity funds 107,740 376,839 417,684 - 66,895

Under the Charity’s Reserve Policy the Trustees have resolved that unrestricted funds should be set at approximately 3 months’ operating costs. As at 31st March 
2020 approximately 5 months’ operating costs were held in unrestricted funds.

13. RELATED PARTY TRANSACTIONS
Adam Ockleford, a director of Soundabout, is Professor of Music and Director of the Applied Music Research 
Centre at the University of Roehampton.  The University has undertaken research for Soundabout, payments for 
which are negotiated and approved by other Trustees of the charity.  Professor Ockleford receives no personal 
benefit from these payments.

There have been no other related party transactions in the year.
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Soundabout
John Eccles House

Robert Robinson Avenue
Oxford Science Park

Oxford OX4 4GP
Office: 01235 797474

For more information about how we use music 
to create musical communities without barriers 
you can find us on Facebook, Twitter, Instagram 

and Youtube.
or visit www.soundabout.org.uk

Registered Charity Number: 1103002


